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9.1 Where the company is not the manufacturer of the goods, the company shall endeavour to transfer to the buyer the benefit of any warranty or guarantee given to the 

as detailed on the attached Warranty Addendum Sheet,

company.
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WARRANTY DETAILS

Warranty: All Warranties are subject to satisfactory installation, operation & maintenance in accordance with Hoval Operating & Maintenance instructions.
With reference to condition 9.2 of the Hoval Limited Conditions of Sale

• The company provides product warranty as follows:
For a period of 30 months from the date of delivery or 24 months from commissioning, whichever is the earliest period to expire, on the following products¹ : UltraGas, 
TopGas, Max-3 plus, CompactGas, SR-plus, SR-H plus and ST-plus.
Or
For all other products, for a period of 18 months from the date of delivery or 12 months from commissioning, whichever is the earliest period to expire¹. 
¹excludes service consumable parts (ignition & ionisation probes and oxygen sensors) which are warranted for a maximum of 6 months.

• Boiler heat exchanger bodies² (only) and solar collectors (only) can benefit from an extended warranty period of five years, on the basis that the customer or end user 
enters into a Hoval Service Agreement for the duration of the extended five year warranty period (subject to the Service Agreement being taken up within six months 
from the date of commissioning. All extended warranties are based on Hoval carrying out the servicing during the extended warranty period at extra cost).

• UltraGas 2 boilers will additionally benefit from a 10 year heat exchanger body Warranty as standard (no service agreement necessary).
In addition to condition 9.4(b) of the Hoval Limited Conditions of Sale, it is the customer or end users responsibility to ensure that boiler, CHP or solar system water 
quality is maintained in accordance with Hovals requirements and that this is monitored at least annually and all checks and adjustments are fully documented. 
Consumption of make-up water (relating to system leaks) should also be monitored and adjustments made to the water quality regime as necessary. In addition 
boilers and CHP should not be subject to frequent on/off cycling.
²excludes TopGas wall hung boilers, Series 51-UltraGas 2 and PowerBloc CHP.
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