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British Built Boilers since 1887

Hoval Ltd, based in Newark-on-Trent in  
Nottinghamshire, is the UK arm of the 
international Hoval Group based in   
Liechtenstein. Hoval, as a company in the 
UK and as a wider Group, is internationally 
regarded and recognised as a true leader 
and innovator in the field of commercial 
heating and ventilation. 

For  well  over  a century, we have been 
designing, manufacturing and installing 
commercial boilers in the UK. At Hoval, 
we offer the kind of expertise and bespoke 
service that can only come from decades 
of experience.

Hoval originally entered the UK in 1958 
and purchased the Farrar boiler works in 
Newark in 1961. It is from the same site 
that the UK business is still run today. 

The original Farrar boiler works was 
established in Newark in 1887. The 
works then supplied boilers and heating 
equipment to the extremities of the British 
Empire for 80 years prior to Hoval’s 
acquisition - surviving near misses from 
bombing raids of the Second World War as 
well as manufacturing military ordnance 
during both world wars.

Get social with us.....
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The Royal Seal of Approval

Great British Heating
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Buckingham Palace

Buckingham Palace has served as the official 
London residence of Britain’s sovereigns 
since 1837 and today is the administrative 
headquarters of the Monarch.

As the working hub of the Royal Household, it 
is the venue for great Royal ceremonies, State 
Visits and Investitures and welcomes more 
than 50,000 official guests annually. It also 
opens the lavish State Rooms to the public 
every summer, and is an enormous tourist 
attraction, gathering visitors from all over the 
world.

The Palace is impressive in size. Its 775 
rooms include 19 State Rooms, 52 royal and  
guest bedrooms, 188 staff bedrooms, 92 
offices and 78 bathrooms. In total, some 
311,040 cubic metres of space need to be 
heated.

Hoval first provided services to the Royal 
Household almost 30 years ago, and were 
awarded the contract to supply boilers to 
Buckingham Palace in 1985.

Shortly afterwards, Hoval were awared 
the great honour of the Royal Warrant as 
Boilermakers and Engineers. 

In 2013, as Royal Warrant holders, Hoval 
were invited to take part in the Coronation 
Festival, one of a number of celebrations to 
mark the 60th anniversary of the coronation of 
HM Queen Elizabeth. 

Held in the magnificent gardens of Buckingham  
Palace, the Festival brought together – for the 
first time on such a grand scale – over 200 
companies that hold Royal Warrants.

Providing heating and hot water for the Royal Household since 1983

Great British Heating
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Hampton Court Palace

The UltraGas® boilers, which were installed 
in 2012, are providing space heating to  
workshops, storage areas and the main 
reception area and were selected following 
evaluation of a number of manufacturers’ 
boilers. A key factor in the specification of 
UltraGas® was the 12:1 turndown, providing 
the required controllability to maintain optimum 
efficiency while ensuring indoor temperatures 
do not rise above 16°C, to protect the building 
fabric.

To comply with restrictions on fixing to walls 
or ceilings, the boilers are fixed to the floor 
and distribution services are attached to a 
freestanding floor-mounted framework. They 
were originally installed in a small works yard 
area boiler room, and the Palace has since 
gone on to use Hoval boilers in their main 
boiler house. This means Hoval boilers supply 
heating for over 65% of Hampton Court Palace.  

Darren King, Maintenance Manager at the 
Palace said: “We looked at a number of 
different manufacturers at the time of replacing 
the boilers back in 2012, we looked at the pros 
and cons of each manufacturer’s product.

“We believed that the Hoval boiler, due to the 
quality way in which it was constructed, and 
the excellent energy savings it provides, would 
give us the reliability and longevity of the life 
of the boilers that we were looking for and also 
save us money going forward with our heating 
bills.  

“We believe that we have achieved all three of 
our goals by using the Hoval product and have 
gained an artistically good looking boiler. The 
reliability has been outstanding to date and 
we are just about to have another Hoval unit 
installed.”

Hoval UltraGas® condensing boilers at Hampton Court Palace are delivering 
significant energy and carbon savings for Historic Royal Palaces. 

Great British Heating
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Windsor Castle

Windsor Castle is an official residence of The 
Queen and the largest occupied castle in the 
world. A Royal home and fortress for over 900 
years, it remains a working palace today.

The Queen uses the Castle both as a private 
home, where she often spends  
the weekend, and as a Royal 
residence at which she under-
takes certain formal duties.

Winsor Castle is also a busy 
visitor attraction with many 
parts open to the public. The 
Print Room and Royal Library, 
for example, house precious 
drawings, prints, manuscripts 
and books from the Royal 
Collection which are displayed 
in an ever-changing exhibition 
programme in the Castle’s 
Drawings Gallery.

Many of the Castle’s artefacts are sensitive 
to changes in temperature and humidity, so a 
responsive and reliable system is critical for 
the preservation of these national treasures. 
Luckily, the Hoval boiler installed ensures 
this.

Great British Heating
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Tower Of London
Produced in seven sections, Hoval solved an access issue and provided a 
400kW solution to this world-famous fortress.

The Tower of London, officially Her Magesty’s 
Royal Palace and Fortress of the Tower of 
London,   has served as an armoury, a treasury, 
a menagerie, the home of the Royal Mint, and 
a public records office, and is thought to have 
been the home of the Crown Jewels since the 
early 14th century.

Hoval had a lot of factors to consider when it 
came to deciding which boilers were needed, 
and how to get the boilers on site. 

The thick limestone walls mean that the 
temperature inside the building is naturally 
cool, so a method of producing effective and 
efficient heating was required. The challenge 
for Hoval was to install a large scale appliance 
in the boiler house which is located within a 
tightly confined basement space.

A bespoke Hoval boiler provided a 400kW 
solution to these access difficulties. This boiler 

was produced in seven sections so each 
segment could be more easily carried through 
the tight spaces and staircases.

The boiler was then assembled in-situ.
Additionally, the special design of the heat 
exchanger provided maximum output within a 
compact footprint.

Great British Heating

Pictured right: Kensington Palace and Holyrood House
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Tower Bridge

The success of a boiler upgrade project 
at Tower Bridge relied heavily on close 
collaboration within the project team and 
Hoval’s end-to-end service delivery

As one of London’s most familiar historic 
landmarks, Tower Bridge is a popular venue 
for corporate and other events, with a number 
of unique spaces for hire. The ageing boilers, 
however, were struggling to meet space 
heating and domestic hot water requirements, 
so a decision was taken to upgrade them. The 
work coincided with the conversion of a 9m 
high exhibition space, with the addition of a 
mezzanine to create two new spaces.

The design was carried out by Brinson 
Staniland Partnership (BSP) and the new 
boilers, along with associated upgrade works, 
were installed by contractors T Brown Group. 

Hoval engineers worked closely with both 
parties in meeting a number of key challenges, 
ranging from providing design support to 
constructing the boilers in-situ because of 
access issues.
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One of the early challenges faced by the 
design team was that, whilst regulations 
require condensing boilers for such an 
upgrade, the Grade I listing of the structure 
meant that Tower Bridge did not want plumes 
issuing from the flues on the side of the bridge 
base columns, 10m above the water level. 
Following discussions with the City of London 
authorities, special dispensation was given 
to use a bespoke, non-condensing boiler 
installation. 

As a result, Hoval SR-plus 225 high efficiency, 
low NOx boilers were specified for the project. 
However, because of regulations such as 
the ErP Directive, the fully modulating Riello 
burners selected for the project had to be 
supplied separately from the boilers. Two 
Hoval SR-plus 225kW boilers were installed 
in each of the two boiler houses, which again 
presented challenges.

“Not least of these challenges was access to 
the boiler houses through narrow walkways 
and corridors, steep stairwells, ship’s ladders 
and tight turnings,” recalled John Pearson of T 
Brown. “To overcome this, Hoval supplied the 
boilers in complete ‘knock-down’ (CKD) form, 
which were then assembled on site, 

fully welded, hydraulically tested by Hoval’s 
engineers, and then casings, burners and 
controls were fitted.”

It was also important to avoid disruption to the 
venue, as well as to traffic in the area, with 
most deliveries being made during the night. 
Managing this situation required interaction 
with the Tower of London project team, the 
City of London, the Port of London Authority, 
Transport for London and two local authorities.

“Despite all the challenges, the project went 
very smoothly and the clients are delighted 
with the end result,” John Pearson concluded.
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Educating the Nation....
From small primary schools, to the biggest 
university campuses in the country. We’ve 
done it all. 

Here is just a small selection of some of the 
educational institutions we have provided 
equipment for.

Pictured right: Oxford and Cambridge University. Both have Hoval equipment
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Schools and Colleges

Educating the Nation....

Pictured right: Oxford and Cambridge University. Both have Hoval equipment
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Hoval has supplied its CT-plus calorifiers for 
Eton College, the British independent school, 
founded in 1440 by King Henry VI. Throughout 
history, Eton has been known as one of the 
leading independent schools in the UK boasting 
many famous alumini, from Hollywood film 
stars to the leaders of the country.

Eton needed a domestic hot water system 
which would deliver large volumes at any one 
time to 25 boys’ houses and the main school 
buildings, including the famous Castle.

Every hour up to 1400 litres of water can  
be continuously drawn off the domestic hot 
water system, which was imperative due to  

the sheer amount of hot water needed in every 
building. 

Hoval CT-plus calorifiers produce domestic 
hot water as economically and ecologically as 
possible. Their large heating surface ensures 
permanent circulation of water through the 
system and each unit has a fibrous mineral 
wall and steel jacket which provides optimal 
insulation.

Hoval is proud of its association with Eton 
and would like to think that in some small way 
its domestic hot water provision will continue 
to enhance the development of tomorrow’s 
leaders.

Eton College
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Cardiff University

Appleton School Plant Room
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In a wide-ranging programme to reduce 
energy consumption and carbon emissions, 
the University of Newcastle has replaced 
its ageing steam boilers across its 50 acre 
campus with high efficiency gas-fired boilers 
from Hoval. 

“This has been an extensive upgrade 
programme, implemented in phases across 
the campus, which will deliver significant 
energy and carbon savings for the University,” 
explained the University’s Project Engineer. In 
replacing the existing steam boilers it was also 
expected to see a considerable reduction in 
maintenance costs. 

The boiler replacement programme began in 
2010, and Hoval was selected as the principal 
boiler supplier on the basis of product quality 

& reliability, energy efficiency and lifecycle 
costings. In addition to boilers, Hoval has 
supplied a wide range of expansion vessels 
and pressurisation units. 

In the campus’ main boiler house, the most 
economic and practical option was identified 
as using four Hoval SR-plus steel shell boilers 
to feed the low-temperature hot water circuits. 
Four FS Micron pressurisation units and 
one PressVal unit with integrated expansion 
vessels were also installed in this plant room. 

In total, Hoval has so far supplied 11 UltraGas® 

boilers, nine SR-plus boilers, four expansion 
vessels of various sizes, 11 FS Micron 
pressurisation units and three PressVal 
pressurisation units with integrated expansion 
vessels. 

Newcastle University

Great British Heating

Pictured left: The boilers at Greenwich University
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A boiler upgrade at Mylnes Court, University 
of Edinburgh has seen ageing Hoval boilers 
replaced with the company’s high efficiency 
SR Plus and UltraGas boilers. The new boilers 
were specified by Engright Engineering 
Consultants and installed by contractors 
Taylor and Fraser.

Situated on the Royal Mile, Mylnes Court is 
a complex of buildings that includes three 
halls of residence, housing 176 postgraduate 
students in self-catered flats. A central boiler 
house provides space heating, domestic hot 
water and pre-heating of ventilation air 
in air handling units.

“The original system was designed 
to operate with medium temperature 
hot water but, at a later date, this was 
changed to a low temperature hot water 
system,” explained Engright’s David 
McNeill.

“As the boilers were still in good 
condition at the time, they were retained 
and adjusted to operate with lower flow 

and return water temperatures. However, as 
they got older a decision was taken to upgrade 
them. We selected Hoval boilers again as they 
offer the required efficiency, and their compact 
design helped to address space issues in the 
boiler house,” he continued.

Kevin Sweeney of Taylor and Fraser added: 
“The boiler upgrade, along with addition of 
control valves and shunt pumps for back-end 
protection, went very smoothly. We were very 
pleased with the support we received from 
Hoval during the project.”

Mylnes Court Edinburgh University

Great British Heating
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Aberystwyth University

Durham University
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Hoval in the Capital....
You’ve already seen Tower Bridge earlier on 
in the brochure, but that’s not the only capital 
building boasting Hoval boilers in their plant 
room.
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The Hurlingham Club, which borders the 
Thames in Fulham, is recognised throughout 
the world as one of Britain’s greatest Private 
Members’ clubs. It retains its quintessentially 
English traditions and heritage, while at the 
same time providing modern facilities and 
services for its members.

Hoval have provided heating and hot water to 
The Hurlingham Club since 2012 in the form 
of two of our highly efficient UltraGas® boilers.

The Club offers many sporting and leisure 
facilities for its members including a Fitness 
Centre with an Indoor Pool and Gym, a 
Children’s play area, bowls and croquet lawns 
and 20 outdoor tennis courts. 

The Club’s magnificent venue space is also 
available to hire for private events for up to 
1,200 people, although you’ll have to be 
patient if you put your name on the waiting list! 
The rumoured current waiting time to become 
a member of the club is around thirteen years.

Great British Heating

Hurlingham Club

Canary Wharf

“We have two Hoval UltraGas® 450 boilers  
to heat our world-class outdoor swimming 
pool. The boilers run 365 days of the year  

and they have been both reliable and efficient. 
I would highly recommend these boilers”

Keith Larwood, Maintenance Manager

The Hurlingham Club

Pictured right: The plant room at Hurlingham Club
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Canary Wharf

Pictured right: The plant room at Hurlingham Club
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Hoval has supplied six UltraGas high efficiency 
gas-fired condensing boilers to 25/30 Churchill 
Place in Canary Wharf, London.

Described as the ‘final piece of the original 
Canary Wharf master plan’, the 130m high, 
23 storey 25/30 Churchill Place will be one of 
the most energy-efficient buildings in Canary 
Wharf. The building provides 19 floors of office 
accommodation, 18,580m2 of which will be 
occupied by accountancy giant EY (formerly 
known as Ernst & Young.

With sustainability at its heart, the design of 

the building puts great emphasis on energy-
efficiency, including high levels of thermal 
insulation. This enables the heating systems 
to operate with low return water temperatures 
and maximise the energy-savings achieved  
through condensing. The Hoval UltraGas 
boilers specified, which were installed by 
Michael Lonsdale Group, comprise four 
1,440kW and two 1,000kW models.

Ease of maintenance features that are inherent 
in the design of UltraGas boilers will also 
contribute to reduced life-cycle costs through 
the life of the plant.

25/30 Churchill Place

Pictured Left: Canary Wharf & The plant room at Enderby Wharf

Great British Heating
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Central Saint Giles is a new 500,000 square 
foot mixed-use development in the West End 
of London comprising office and retail space, 
restaurants and cafés and residential dwellings. 
It has achieved BREEAM’s ‘excellent’ rating.

At the time of installation, Central Saint Giles 
was believed to be the largest mixed-use 
biomass heating project in central London.

The challenge for Hoval was to supply a 
complete package that would contribute to the 
overall sustainability of the project.

Due to the urban location, fuel deliveries needed 
to be minimised and the development’s design 
meant that the extensive fuel storage area was  

situated very  close to the boiler plant. Hoval’s 
innovative design, plant layout and flexible 
auger system ensures that the optimum 
heating configuration could be installed within 
a relatively small area. 

The two STU 800 wood pellet biomass boilers 
meet 80% of the space heating and domestic 
hot water loads of the building and at times 
of peak demand they are supplemented 
by two SR Plus 700 gas-fired boilers. This  
combination along with a bespoke Hoval 
manufactured 30,000 litre buffer vessel, 
50 cubic metres of fuel storage and the  
flexible auger system have proved that  
biomass projects are a reliable and viable  
heating option, even in the middle of town.

Great British Heating

Hoval helps Central St Giles
achieve BREEAM’s ‘excellent’ rating

A Hoval biomass-led solution has championed the urban challenge of bulk 
wood fuel storage and is providing 3500kW of output in London’s West End.

Pictured right: Vauxhall Sky Gardens and Regents Place
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Schools and Colleges
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One Blackfriars
One Blackfriars is a mixed-use development at No. 1 Blackfriars Road in 
Bankside, London. It is informally known as The Vase or The Boomerang due 
to its shape. Robert Shiller, a Nobel Prize winning economist, proposed an 
alternative name as “The Tummy.” Pictured right is Deptford Wharf.. a building 
nearby that features a rather interesting plant room.
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Wood Wharf Energy Centre Plant Room

Bank of England
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MI6

Kidbrook Village Plant Room - Photo by Vital Energi
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Partnered with the NHS....
Providing efficient, reliable and responsibe 
energy infrastructures, guaranteed savings 
and a fast return on investment to the buildings 
that need it most... Hospitals.

Pictured right: Royal Sea Bathing Hospital and London Bridge Hospital

Great British Heating
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Partnered with the NHS....

Pictured right: Royal Sea Bathing Hospital and London Bridge Hospital
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In upgrading the existing boiler plant at 
Westmoreland General Hospital in Kendal, 
consulting engineers Blezard Design & 
Consult selected three Hoval gas fired steel 
shell 1750kW SRH boilers. 

The existing boilers, which were installed 
when the hospital was built in the late 1970s, 
had very high maintenance requirements and 
were not delivering the required efficiencies. 

“A major challenge with this project was to 
ensure the hospital always had hot water 
available by ensuring a minimum of two 
boilers online all the time,” recalled Blezard’s 
Managing Director Bill Atkinson. “This was 
achieved through careful scheduling of the 
works combined with a very high level of 
planning and co-operation.” he added. 

The Hoval medium temperature hot water 
boilers are used to generate low pressure hot 
water which serves the entire hospital. 

As the mains gas supply in the area is subject 
to interruption in the winter, dual fuel burners 
have been used so the hospital can use oil 
when necessary. New pumps were also 
installed during the project. 

Bill Atkinson continued: “This was far from 
being a straightforward boiler replacement 
because of the need to keep the hospital 
supplied with hot water all times, combined 
with extensive upgrading throughout the plant 
room. I was very impressed with the way the 
Hoval team pulled together to ensure the 
project went smoothly.” 

Great British Heating

Westmorland
General Hospital

Pictured right: Two other UK hospital plant rooms



35

Pictured right: Two other UK hospital plant rooms
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St Bart’s Hospital

Royal London Hospital
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Great Ormond Street

Queens Medical Centre



38



39

We’re always on the ball....
Hoval has extensive experience of providing 
energy efficient traditional and biomass 
heating plant for football clubs, ranging from 
Premier League stadia to training grounds and 
under-pitch heating.

In each case, Hoval has worked closely with the 
design team to provide a heating solution that 
is aligned to the performance and operational 
requirements of each particular project.
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A total of 19 Hoval UltraGas AM-c 500 
condensing boilers have been supplied to 
Arsenal Football Club’s new Emirates Stadium 
in north London. Key factors in the specification 
of UltraGas boilers were their high energy 
efficiency and their compact design, enabling 
optimum use of plant room space.

Opened by HRH Prince Philip Duke of 
Edinburgh in October 2006, the Emirates 
Stadium covers an area of 17 acres and 
has a capacity for 60,000 spectators. The 
project has created 2600 new jobs in the 
area and also includes construction of 2500 
new homes in the Borough of Islington. The 
stadium was designed by HOK Sport and 
the main contractor was Sir Robert McAlpine 
Ltd. Building services were designed by Buro 

Happold and mechanical services installed by 
MJN Colston.

Included in the extensive facilities are 150 
executive boxes for corporate hospitality both 
on match days and at other times. The heating 
and hot water systems provide the flexibility 
to meet these variable occupancy patterns 
quickly and efficiently.

“The boilers are located in eight rooftop plant 
rooms and are energised 24 hours a day, using 
a primary loop that is always charged with 
hot water at the flow temperature of 80°C,” 
explained Buro Happold’s Peter Naylor. “Each 
boiler set uses a common header combined 
with constant volume and variable temperature 
pumps and another set of constant volume 
pumps serving a plate heat exchanger.”?

Great British Heating

Emirates Stadium
UltraGas® boilers have been installed at the famous visitor attraction in Belfast, 
exploring Belfast’s history and shipping background.
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“This arrangement, combined with the zoned 
control, provides a very responsive and 
efficient system. To optimise condensing, the 
return water temperature is set to 50°C,” he 
added.

Hoval also supplied condensate collection 
reservoirs for each boiler, with built-in 
condensate pumps to discharge condensate 
to the drains.

Effective control of the boilers is vital to 
ensuring a fast and efficient response. “The 
first level of control is through the Hoval 
controllers on the boilers, which are interfaced 
to a building management system,” explained 
MJN’s Simon Stothard. “The UltraGas Am-c 
500 boilers are able to modulate between 
97kW and 500kW heat output in response to 
varying demands,” he added.

UltraGas pre-mix condensing gas boilers are 
designed to couple high efficiency with low 
emissions, thus minimising environmental 
impact. When tested to the requirements 
of the European Boiler Efficiency Directive, 
UltraGas boilers achieve net efficiencies of up 

to 109.5%, NOx levels of 20mg/kWh and CO 
levels of 10 mg/kWh.

Plant room space was another important 
consideration and necessitated extensive 3D 
modelling by Buro Happold. The compact 
design of the UltraGas boilers proved 
invaluable in ensuring that plant room space 
was optimised while ensuring adequate space 
for maintenance.

For ease of maintenance, UltraGas boilers 
have very few moving parts and are designed 
to allow easy access to all components. 
Features such as a fold-down platform for 
access and the use of gas-powered hinges for 
raising the burners all help to keep downtime 
to a minimum and to cut maintenance costs. 
Unlike most boilers, the purchase price of 
UltraGas boilers includes the cost of parts that 
will require occasional replacement, such as 
the boiler electrodes.

Maintenance of the boilers will be carried 
out by Hoval’s dedicated maintenance team, 
which is accredited under the Safe Contractor 
Scheme.
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Murrayfield is the iconic home of the Scottish 
Rugby Union (SRU) and lies at the heart of 
Scotland’s historic capital city of Edinburgh.

With a seating capacity of more than 67,000 it is 
the largest stadium in Scotland and also boasts 
the city’s largest banqueting capacity. It is  
primarily used as a venue for rugby union 
games and hosts most of Scotland’s home 
internationals.

Murrayfield has also hosted American 
football, rugby league and association 
football matches as well as music concerts. 
Amongst the big names to have performed at 
the Stadium are Oasis, Bon Jovi and Kings 

of Leon who wowed a Scottish audience at 
their sell-out world-tour show in June 2009.

Scottish Rugby set high goals when, back in 
1991, they specified continual functionality, 
maximum output, optimal efficiency and a long 
life as key requirements for their new boiler. 

Hoval’s after-sales care and extended warranty 
also satisfied the contractual demands.

The boiler has remained in-situ since, enduring 
a £50 million renovation in 1994 and is still 
going strong. It was refurbished in 2009 and 
found to require no more than a few spare 
parts – including a new smoke box and a door 
hinge.

Murrayfield Stadium

For two decades one Hoval SR Plus 1750 boiler has provided heat and hot 
water for Murrayfield.

Pictured right: Manchester City Football Club & Newcastle United Football Club

Great British Heating



Pictured right: Manchester City Football Club & Newcastle United Football Club
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Wembley Stadium....
There is a Hoval UltraGas SR 4000 Condensing boiler 
at each corner of the stadium, with a fifth installed in the 
equipment room.

Hoval equipment heats the entire building complex 
including under pitch heating, to ensure it’s always 
playable.

The SR boilers have been installed since its re-opening in 
2007, with old Hoval boilers heating the stadium pre-refurb.

Hoval have continued to carry out annual services to the 
stadium ever since.
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Pictured: Manchester United Under Pitch Heating
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Titanic Belfast is a visitor attraction, and 
monument to Belfast’s shipping background. 
The exhibition tells the story of the ill-fated 
RMS Titanic, which struck an iceberg on 
it’s maiden voyage to America in 1912, and 
its sister ships, RMS Olympic and HMHS 
Brittanic. 

Since 2012, Hoval has supplied heating and 
hot water to Titanic Belfast, in the form of two 
of our UltraGas® 500 boilers.

The building itself, which is located in the 
slipways where the Titanic was built, was 
designed to reflect Belfast’s history of ship-
making, and boasts a unique angular design 
resembling the shape of ships’ prows.

Standing at 126 feet high, the building is the 
same size as the Titanic itself, which means 
the Hoval UltraGas® boilers have to heat an 

enormous 13,000 square metres of space 
over eight floors.

The building has a number of galleries 
exploring different things about the Titanic, 
the first being the history of Belfast, and what 
was in the news at the time; the second is the 
Shipyard, where you take a ride in a mini-car 
around a replica of the Titanic’s rudder. The 
third is dedicated to the construction of the 
Titanic, while the fourth and fifth go into great 
detail about the first part of the voyage, and a 
large-scale model of different parts of the ship.

The disaster is depicted in the sixth and 
seventh floors, Images of the disaster are 
combined with audio of survivors telling their 
stories and the aftermath. While the eighth 
gallery is dedicated to Myths and Legends 
surrounding the ship.

Great British Heating

Hoval in Titanic Belfast
UltraGas® boilers have been installed at the famous visitor attraction in Belfast, 
exploring Belfast’s history and shipping background.
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The top floor at the Titanic Belfast plays host 
to one of Belfast’s largest conference and 
reception spaces, the Titanic Suites, which 
can host events for up to 12,000 guests.

Speaking about the boilers, Jim Christian, 
Facilities Manager at Titanic Belfast, said: 
“Hoval was the preferred choice with the 
tendering process. 

“From installation over four years ago, we 
have had a trouble-free service, providing 
an excellent service covering some 13,428 
square metres of conditioned space. 

“We have been impressed with the reliability 
and efficiency of these units.”

Arts
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Arts

Royal Shakespeare Company

Manchester Art Gallery
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Palace Theatre London

Ragdale Hall
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Wales Millennium Centre was opened by Her 
Majesty the Queen in 2004 and has established 
its reputation as one of the world’s iconic arts 
and cultural destinations. 

The Centre is today one of the most unique 
and lively performing arts centres in Europe, 
attracting some 1.5 million visitors every year, 
making it Wales’ No 1 visitor attraction.   The 
building is recognised as an example of best 
practice in many areas, including its energy 
saving policies and environmental practices, 
and was the first independent theatre in the 
UK to achieve ISO14001.

Wales Millennium Centre has vast areas of 
public space to be heated but the requirement 
for heating also extends backstage for 
rehearsal rooms, dressing rooms, showers, 

kitchens and offices for the Centre’s staff and 
its eight resident companies.

Almost 5000kW of power are delivered by 
seven Hoval boilers, comprising two UltraGas® 
200, two AtmoGas and three SR Plus 1500 
boilers. The boilers are housed separately and 
are serviced regularly by Hoval engineers to 
ensure optimal efficiency.

The two UltraGas® 200 and two AtmoGas 
boilers look after the heating requirements 
of two resident organisations. They are 
economical on heating and power because of 
their large water capacity. The three SR Plus 
boilers operate up to 92% efficiency levels  
and provide the heat requirements for the 
main auditorium.

Wales Millennium Centre

Pictured right: Tate Britain & The National Gallery. Both have Hoval equipment.



© Tupungato / Shutterstock.com

Pictured right: Tate Britain & The National Gallery. Both have Hoval equipment.
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The Yorkshire Museum is home to some of 
Britain’s finest archaeological treasures from 
the Roman, Viking, and Medieval times and 
even boasts a Jurassic world, offering children 
and adults alike the opportunity to learn about 
the prehistoric age.

In 2019, we were able to provide the museum 
with a new heating system alongside our 
friends at Frogmech, a fantastic commercial 
heating and engineering company based in 
York.

Speaking about the existing products in the 
plant room at the Yorkshire Museum, Lawrence 
Walsh, Managing Director at Frogmech said: 
“We were asked by the museum trust to design 
and install a modern, reliable and highly 
efficient heating system within the museum.

“The existing system was dated, inefficient, 
and had poor control over the numerous 
heating zones.

“Our client wanted longevity and reduced gas 
consumption with better control over heating 
individual zones.”

Before the boilers were installed, Frogmech 
carefully traced existing pipework runs, 
making repairs and improvements to 
damaged pipework sections throughout the 
museum. They renewed all pipework, valves 
and insulation and installed pumpsets to each 
heating zone.

Once all of this was done, the Hoval UltraGas 
150 was able to be installed. 

Lawrence Walsh continued: “As always, the 
only boiler we had in mind was the Hoval 
UltraGas. With its’ robust steel shell and 
aluminium/stainless steel heat exchanger, 
we knew we could install these boilers and 
not think about replacing them for the next 30 
years, which is exactly what was asked for by 
the client.

The Yorkshire Museum
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“We worked together with Hovals 
commissioning engineer who was extremely 
knowledgeable, helpful and professional. 
With some fine tuning between boilers and 
controls, we are completely confident that the 
boilers are working at the highest efficiency 
possible, which offers out client huge 
reductions in gas and electrical consumption, 
reliability and peace of mind. 

“We always aim to completely blow our clients 
away with the quality of our installations, and 
for us at Frogmech Ltd, Hoval deliver these 
results with their equipment and services time 
after time, which is why we continue to use 
them without hesitation.”
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Pictured right: St Michaels Mount

Heating Country Homes....
While Hoval do not supply domestic boilers, 
we have provided equipment to homes of a 
grand scale.

You may have even visited some of them....

Great British Heating
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Pictured right: St Michaels Mount

Heating Country Homes....
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Keddleston Hall

Harewood House

The National Trust replaced two oil fired 
boilers at Sudbury Hall in Derbyshire with 
wood pelllet biomass boilers manufactured 
by Hoval. Sudbury’s annual carbon emissions 
have now dropped by over 52 tonnes to under 
12 tonnes.

Many of Sudbury Halls exhibits are sensitive 
to changes in temperature and humidity so a 
responsive and reliable space heating system 
was critical to protecting these national 
treasures.

Hoval’s biomass boilers were identified as the 
best replacement for the existing oil boilers. 

Before the two STU boilers and bespoke pellet 
hopper could be installed, the safe removal of 
the oil tank and boilers was necessary.

Sudbury Hall’s listed status also meant that no 
alterations to the external fabric were allowed. 
In a bold move, a crane lifted the boilers over 
the building to an inner courtyard and they were 
manoevred through underground passages to 
the cellars. Far from child’s play, this complex 
project was completed in just six weeks!

Sudbury Hall
Two 150kW STU boilers have significantly decreased carbon dioxide emissions 
as the National Trust changes from oil to wood at Grade I listed property, 
Sudbury Hall.

“The National Trust is committed to  
installing renewable energy technologies  

in its properties. The fact that we were able  
to source both boilers and wood pellets 

locally also helped to reduce the project’s 
carbon footprint”

Charles Robinson, the National Trust’s                
senior building surveyor.

Pictured left: Harewood House and Keddleston Hall

Great British Heating
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Pictured right: Warner Brothers Studios Tour, Watford and its’ plant room

Leisure....
From spas to swimming pools, theatres and 
leisure centres... Hoval heats some of your 
favourite days out.

Great British Heating
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Pictured right: Warner Brothers Studios Tour, Watford and its’ plant room

Leisure....
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Hoval has supplied biomass boilers and high 
efficiency gas-fired boilers to the new Center 
Parcs Village in Woburn Forest.

Located in a 365 acre forest in Bedfordshire, 
Woburn Forest opened in Spring 2014 and is 
the latest Center Parcs Village. 

To that end, the heating plant selected by 
contractors Balfour Beatty Energy Services 
and installed in the ‘Energy Centre’ has been 
selected for its energy-efficient performance. 
The Energy Centre serves a district heating 
system that supplies space heating and 
domestic hot water for the entire site; which 
includes 625 villas, the swimming pool, spa, 
sauna, restaurants, laundry and retail outlets.

Base heat load will be met by the two 1200kW 

Hoval biomass boilers, working in conjunction 
with combined heat and power plant. The five 
Hoval 1600kW SR-plus boilers will then be 
brought into use at times of peak demand.

Pre-fabrication by Balfour Beatty was a key 
element in the construction schedule and the 
central Energy Centre was built in prefabricated 
modules offsite and site assembled. To assist 
with this Hoval supplied the SR-plus boilers in 
modular, skid-mounted form; while the larger 
size of the biomass boilers necessitated onsite 
installation.

Hoval also worked closely with the project team  
during the construction and commissioning 
phase to ensure that all works were                      
co-ordinated to meet the tight completion 
programme. 

Center Parcs Woburn

Pictured left: Dover Leisure Centre and Newbury Race Course
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Hotels....
Hoval are particularly famous for heating many of the 

country›s best 4 and 5* hotels.
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Pennyhill Park Hotel

Pennyhill Park, an Exclusive Hotel & Spa, 
was first built in 1849, where it served as the 
home of James Hodges, an accomplished civil 
engineer. It was then improved in the 1880s 
to add an Orangery, and again in 1903, and 
1935.

Since 1972 it has served as a hotel, and is 
now part of the Exclusive Hotels and Venues 
collection. 

Pennyhill Park has gone on to win a multitude 
of awards, from Residential Spa of the Year 
2015, to the Bronze Award for the Best Large 
Hotel in 2015. Most recently, Pennyhill Park 
won the AA Eco Hotel Group of the Year 2015-
16 and Hotel of the Year 2016 awarded by the 
Cateys.

The stunning, ivy-coated hotel is located on 
123 acres of land, just 12 miles away from 
Windsor Castle.

Since 2015, Hoval have been the proud boiler 
suppliers for the hotel, providing heating and 
hot water to its 123 rooms, a high-end Michelin 
Star restaurant, the stylish Brasserie and 
Ascot Bar, as well as the 8 swimming pools 
on offer in the hotel’s spa, in the form of one of 
our UltraGas® boilers.

Great British Heating
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In replacing their existing inefficient boiler, 
Wooldown Holiday Cottages in Bude have 
taken the opportunity to improve their heating 
efficiency and lessen their environmental 
impact by installing a Hoval BioLyt 36 to heat 
some of their impressive holiday homes. 

Wooldown Holiday Homes was originally a full 
board guest house bought in 1934, and was 
switched to self-catering in 1972, and remains 
so. A total of 16 properties are now operated 
as self-catering cottages.

The Biolyt 36 is situated in the main building, 
originally built in 1906, and is being used as a 
small scale district heating scheme, supplying 
two holiday apartments within the property with 
heating, hot water and underfloor heating, and 
was used to replace an existing boiler which 
was becoming too costly and inefficient to run.

Rowan Blewett of Wooldown Holiday Cottages 
commented: “Since the installation of the 
boiler we have not experienced any issues 
at all, and we have found it to be a reliable 
and efficient system more than suitable to our 
demands.

“Due to the natural beauty of the properties, 
it was important to us that an additional 
outbuilding was not required, as this would 
detract from the appearance of the house. 
Hoval made sure this happened, delivering 
the components in parts and putting them 
together on site in the existing basement. 

“Another great benefit we have found since 
utilising the basement of the building for the 
boiler, is that any extra heat generated from 
the plant room stays within the building.”

Great British Heating

Wooldown Holiday Cottages

Pictured right: Access and plant room at Wooldown Holiday Cottages
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Pictured right: Access and plant room at Wooldown Holiday Cottages
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Fishguard Bay Hotel

Claridges
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Hotels

The Culloden Estate and Spa

Champneys Forest Mere
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On 29th July 2016, George and Katharine 
Buchanan celebrated 10 years as an exclusive 
wedding venue.

George Buchanan, owner of Hodsock Priory 
said: “Having averaged 50 weddings a year 
with around 80 guests, we’re amazed to think 
that over 10 years we have welcomed 40,000 
joyous people to Hodsock.”

The decision to turn the family home into a 
stunning wedding venue came after research 
into various ways to “Save the Priory” following 
Sir Andrew and Lady Buchanan’s (George’s 
parents) decision to vacate the main house in 
2004-2005.

George and Katharine were keen to use their 
backgrounds in hospitality, management and 
catering - so this, paired with their unique 

venue which offered the combination of history 
and heritage with sensational gardens and 
family-run exclusivity - ensured they were on 
to a winner.

George went on to say: “The very first 
Hodsock wedding was arranged in the midst 
of unpacking. A family turned up and asked 
if we “did weddings”. Their venue had closed 
down and we showed them around. The 
house was safe, clean and everything worked. 
They ‘loved it as it was’ and went on to enjoy 
a simple wedding with dinner, drinks and 
dancing before everyone went home”. 

Hodsock Priory is licensed for civil marriage 
ceremonies and caters for wedding receptions 
and celebration events of various types and 
sizes.

Hodsock Priory

Great British Heating
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As well as celebrating 10 years as an award-
winning country house wedding venue, 
George and Katharine Buchanan can also 
celebrate the fact that they have improved 
their heating efficiency by installing 4 Hoval Oil 
Fired Boilers.

Due to the nature of the building, and the 
sheer amount of weddings they hold, Hodsock 
Priory required a large amount of hot water 
and heating to accommodate the guests they 
have to stay, events they hold and tourists that 
visit to see the snowdrops.

The property is well known for the beautiful 
snowdrops that grow in the Spring, and people 
from all over the country travel to see them. 
They are best visited in February when they 
are in full bloom, and George and Katharine 
often offer hospitality to those visiting.

George Buchanan of Hodsock Priory said: 
“Choosing Hoval boilers was the most vital 
decision we made when modernising Hodsock 
Priory into a luxury wedding venue. 

“A Bride wants a cosy and romantic Bridal 
Suite and oceans of hot water at any time of 
day or night when she stays at Hodsock. 

Our 4 Hoval boilers make sure we are ready to 
serve and that the house is warm, welcoming 
and that we have lots and lots of hot water 
when we need it.”

Hoval are extremely proud to have helped 
George and Katharine in their 10 years as a 
wedding venue, and wish them many many 
more to come!

Great British Heating

“Choosing Hoval boilers 
was the most vital decision 
we made when modernising 
Hodsock Priory into a luxury 

wedding venue”
George Buchanan,  

owner of Hodsock Priory
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Siemens Blade Factory....

The new Siemens Green Port 
Manufacturing Facility in Hull, East 
Yorkshire, United Kingdom, has a 
total area of nearly 40,000 m2 and 
represents an investment of £310 
million. The manufacture, storage 
and distribution of wind turbine 
components are provided from this 
site, which is located on the docks 
of the Humber River, providing 
direct access to the North Sea.

The first batch of blades came out 
of factory in September 2016.

Great British Heating
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Siemens Blade Factory....

Pictured: Siemens Blade Factory, Hull

In 2015, Siemens Blade Factory selected 
Hoval to be the supplier of ventilation and 
heating products. Due to the large area 
of the factory, a number of decentralized 
ventilation units were required, and due 
to the large openings of the building, the 
mechanical introduction of fresh air was 
not necessary.

A total of 36 decentralised ventilation units 
were used in the factory, these comprised:

• 4x TopVent DHV-6/B, 

• 2x TopVent NHV-6/B

• 1x TopVent HV-3

• 2x TopVent DHV-6/B

• 6x TopVent DHV-6/B

• 6x TopVent DHV-6/B

• 3x TopVent DHV-6/A

• 4x TopVent DHV-6/A

• 4x TopVent DHV-6/A

• 4x TopVent DHV-6/A

As for the heating, both space heating 
and process heat requirement for the 
entire production plant are provided by:

• 4 Hoval  UltraGas® 575 D 
Condensing boilers

• 3 Hoval SR Plus 600 Boilers

Great British Heating
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The Vatican
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Palm Island, Dubai

Burj Khalifa, Dubai
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Forbidden City, Beijing

National Theatre, Prague
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Hoval Sales Department

Telephone: 01636 672 711

boilersales.uk@hoval.com
 

Hoval Service Department

Telephone: 01636 593413

service.uk@hoval.com
 

Hoval After Sales Department

Telephone: 01636 593407

aftersales.uk@hoval.com
 

Hoval Spares Department

Telephone: 01636 593412

spares.uk@hoval.com
 


